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7-18 
Colvard, James E. 
Reflections on the personnel business. Bureaucrat, 17:3-5, Spring 1988. 
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Baker, Carolyn A. 
Flex your benefits. Personnel journal, 67:54-61, May 1988. 
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7-38 
Changing work force, acquisitions, mergers fuel growth of Sec. 125 cafeteria plans. 
Employee benefit plan review, p. 14-17, April 1988. 
Descriptors: *“Cafeterial compensation. 





7-39 Ie55 .C73cp 
Comparable worth, pay equity, and public hog edited by Rita Mae Kelly and Jane 
Bayes. New York: Greenwood Press, 1955. 280 p. 
Partial contents: Chap. 3, Clerical work and women's earnings in the Federal 


civil service; chap. 9, Implementing comparable worth, by Michele Andrisin Wittig 
and Gillian Turner. 


Descriptors: “Pay / *Pay rates--Research / *Office workers--Pay / *Job 
evaluation--Research / Federal government. 
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Developing a total compensation policy statement. Personnel, 65:71-73, May 1988. 
Descriptors: “Compensation administration. 1 





T=41 
Franklin, Jerry. 


For technical professionals: pay for skills and pay for performance. Personnel, 
65:20+, May 1988. se 
Descriptors: *Performance-based pay / *Pay systems. 


The KF3509 .A75G68 
Government mandating of employee benefits: an EBRI-ERF Policy Forum. Washington: 
Employee Benefit Research Institute, 1997. 354 p. 
Descriptors: “Fringe benefits--Law and legislation. 





7-43 
Grant, Philip C. 


Rewards: the pizzazz is the package, not the prize. Personnel journal, 
67:76-81, March 1988. 


Descriptors: “Bonus system / “Financial incentives. 





T=4h 
Jennings, Ken and Earle Traynham. 


The wages of two-tier pay plans. Personnel journal, 67:56-63, March 1988. 
Descriptors: “Pay rates / *Pay rates--Cases. 





7-45 
Kellam, Susan. 
Putting geographic pay on the mp: but Air Force, FAA proposals for ‘differen- 
tials’ are controversial. Federal times, 24:3+, May 23, 1988. 
Descriptors: “Federal employees--Pay / "Geographic differential / *Cost of 
living allowances / Federal government. 





7-46 
Markham, Steven E. 
Pay-for-performance dilemma revisited: empirical example of the importance of 


group effects. Journal of applied psychology, 73:172-190, May 1988. 
Descriptors: 


Performance-based pay--Research / *Pay research. 


T-47 
Paine, Thomas H. 
Benefits in the 1990s. Personnel journal, 67:82+, March 1988. 
Address delivered before the Council on Employee Benefits, October 9, 1987. 
Descriptors: “Fringe benefits. 





7-48 
Scarpello, Vida, Robert J. Vandenberg and Vandra Huber. 
Compensation satisfaction: its measurement and dimensionality. Journal of 
applied psychology, 73:163-171, May 1988. 
Descriptors: *Compensation--Research / *Pay research. 








COMPENSATION (Cont'd) 
T=49 
Sec. 125 flexible benefit programs gain both employers’ and employees’ support. 
Employee benefit plan review, p- 24+, April 1988. 
Descriptors: “Cafeteria compensation / “Fringe benefits. 
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Working through regulatory maze in flex benefits. Employee benefit plan review, 
p- 18-19, April 1988. 


Descriptors: “Fringe benefits / "Cafeteria compensation. 





COUNSELING 
T-51 
Mid-career strategies for practitioners. Journal of career planning & employment, 
48:30-31+, March 1988. 
Contents: How to maintain your energy in mid-career, by Patricia A. Sinnott; 
Trading places: an option for your professional development, by C. Bruce 
Johnston and Stanton C. (Peter) Otis; Career transitions: from higher education 
to business, by Christopher J. Shinkman and Thomas Bachhuber; Career transitions: 
from education to business...and back! by Andrew J. Thomson. 
Descriptors: “Vocational counseling / “Counselors / "Mobility, Occupational. 





7-52 1e535 .St6s 
Stoltenberg, Cal D. 
Supervising counselors and therapists: a development approach, by Cal D. 
Stoltenberg and Ursula Delworth. San Francisco: Jossey-Bass, 1987. 223 p. 
Descriptors: “Counseling / *Counselors--Training. 





DISCIPLINE 
T-53 
Humphreys, L. Wade and Neil J. Humphreys. 
The proper use of discipline. Management solutions, 33:5-10, May 1988. 
Descriptors: “Discipline / *Supervisors--Responsibilities. 





ELECTRONIC DATA PROCESSING 
7-54 
Metzger, Robert O. and Mary Ann Von Glinow. 


Off-site workers: at home and abroad. California management review, 30:101-111, 
Spring 1988. 








Descriptors: “Electronic data processing personnel / “Work at home / 
*Part-time workers / *Overseas personnel. 


T-55 
Rouse, Robert A. and Curt Hartog. 


po” MIS professional--part 1. Journal of systems management, 39:6-10, May 
1985. 


Descriptors: “Information specialists--Responsibilities / *Management 
information systems. 








EMPLOYEE HEALTH AND MEDICAL CARE 
7-56 
Aun, Leslie. 
Health rates to rise again: ‘double-digit increases’ spark new call for health 
plan reform. Federal times, 24:1+, May 23, 1988. 
Descriptors: “Insurance, Health / Federal government. 








T-5T 
Brief, Arthur P. and others. 
Should negative affectivity remain an unmeasured variable in the study of job 
stress? Journal of applied psychology, 73:193-198, May 1988. 
Descriptors: *Stress, Psychological--Research. 





EQUAL OPPORTUNITY IN EMPLOYMENT 
7-58 
Booth, Walter S. and Charles A. Rohe. 
Recruiting for women and minorities in the fire service: solutions for today's 
challenges. Public personnel management, 17:53-61, Spring 1988. 
Descriptors: “Fire fighters--Recruitment / *Women--Recruitment / *Minority 
groups—-Recruitment / Municipal government. 








T-59 
Leap, Terry L. and others. 


oa NLRB and pre-employment screening. Labor law journal, 39:208-219, April 
1988. 


Descriptors: *Equal opportunity in employment / "Union members / 
*Discrimination / *U.S. National Labor Relations Board——Decisions. 





7-60 
Lewis, Gregory B. 


Progress toward racial and sexual equality in the Federal civil service? Public 
administration review, 48:700-707, May-June 1988. 
Descriptors: *Equal opportunity in employment/ “Civil service / *Women-- 
Employment / Federal government. 





7-61 
Pecorella, Robert F. 
Remediation and equity: a case study of gender integration. Public personnel 
management, 17:73-81, Spring 1988. 
Descriptors: *Women--Recruitment--Case studies / “Sanitation workers / New 
York City. 





7-62 
Riccucci, Norma M. 


A typology for union discrimination: a public sector perspective. Public 
personnel management, 17:41-51, Spring 1988. 
Descriptors: “Minority groups--Discrimination / *Women--Discrimination / 
*Unions. 








EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
7-63 
Zeidner, Rita. 
Agency, union approve first anti-bias clause for gays. Federal times, 24:3, 
May 30, 1988. 
Descriptors: *Homosexuals--Employment / "Discrimination / Federal government. 








ETHICS 
7-64 
Berenbeim, Ronald E. 
An outbreak of ethics. Across the board, 25:14-19, May 1988. 
Descriptors: *Business ethics. 





7-65 
Davis, Michael. 


Working with your company's code of ethics. Management solutions, 33:4-10, June 
1988. 
Descriptors: “Ethics / *Business ethics. 





7-66 

Dwivedi, 0. P. 
Teaching ethics in public administration courses. International review of 
administrative sciences, 54:115-130, March 1988. 


Descriptors: “Public administration / *Civil service ethics / *Professional 
ethics. 








7-67 
Getting it right: what leaders can do. Across the board, 25:20-26, May 1988. 
Excerpts from a roundtable discussion sponsored by Touche Ross in January 


1988. 
Descriptors: “Business ethics / *Leadership. 





7-68 
Goddard, Robert W. , 
Are you an ethical manager? Personnel journal, 67:38+, March 1988. 


Descriptors: “Business ethics / *Executives--Characteristics / *Executives-- 
Responsibilities. 





7-69 
Gray, Robert T. 


Making ethics come alive. Nation's business, 76:65-66, June 1988. 
Descriptors: “Business ethics. 





T-70 
Olney, Claude W. 


The secret world of the industrial spy. Business and society review, p. 28-32, 
Winter 1988. 


Descriptors: “Business ethics. 








ETHICS (Cont'd) 
1-11 
The rationale for ethical corporate behavior. Business and society review, 
p- 33-36, Winter 1988. 
Descriptors: “Business ethics. 





T-T2 
Waterman, Alan S. 
On the uses of psychological theory and research in the process of ethical 
inquiry. Psychological bulletin, 103:283-298, May 1988. 
Descriptors: *Ethics--Research. 





EXECUTIVES 
T-T3 
Lansing, Paul and Kathryn Ready. 
Hiring women managers in Japan: an alternative for foreign employers. 
California management review, 30:112-127, Spring 1988. 
Descriptors: “Women executives--Employment / “Japan. 





7-74 
Quickel, Stephen W. 


The next generation. Business month, 131:38-43+, May 1988. 
Descriptors: *Executive succession. 





T-75 
Rizzo, Ann-Marie and Carmen Mendez. 


Making things happen in organizations: does gender make a difference? Public 
personnel management, 17:9-20, Spring 1988. 
Descriptors: *Women executives--Characteristics / "Women--Attitudes toward. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS 
1-76 
Benfari, Robert C. and Harry E. Wilkinson. 
Intelligence and management. Business horizons, 31:22-28, May-June 1988. 


Descriptors: *Executives--Abilities / *Intelligence levels / *Prediction of 
occupational success. 








T-TT 
Bissell, Ben. 
The manager's balancing act: contradictions in knowledge, strength and change. 
Management world, 17:40+, May-June 1988. 
Descriptors: “Executive effectiveness / *Executives—-Abilities. 





7-78 
Greenberg, Jerald. 
Cultivating an image of justice: looking fair on the job. Academy of 
Management executive, 2:155-157, May 1988. 
Descriptors: *Executive effectiveness / *Subordinates' appraisals. 








EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
T-T9 
Griffith, Frank W. 
When the show dog catches the car: or, some thoughts for CEQs--those who are and 


those who aspire to be. Academy of Management executive, 2:159-161, May 1988. 
Descriptors: *Executives—-Abilities 5 ®Executive effectiveness. 











7-80 1d34 .K84L 
Kouzes, James M. 


The leadership challenge: how to get extraordinary things done in organizations, 
by James M. Kouzes and Barry Z. Posner. San Francisco: Jossey-Bass, 1985. 
362 p. 


Descriptors: “Leadership / *Executives--Abilities. 





7-81 
Levinson, Harry. 
You won't recognize me: predictions about changes in top-management character- 
istics. Academy of Management executive, 2:119-125, May 1988. 
Descriptors: *Executives--Abilities / *Executives--Characteristics. 





7-82 
Luthans, Fred. 
Successful vs. effective real managers. Academy of Management executive, 
2:127-132, May 1988. 
Descriptors: *Executives--Characteristics / *Executives--Abilities / 
*Executive effectiveness. 





7-83 
Posner, Barry Z. and Warren H. Schmidt. 
Government morale and management: a survey of Federal executives. Public 





personnel management, 17:21-27, Spring 1988. 
Descriptors: *Executives--Attitudes / *Job satisfaction / *Morale / Federal 
government. 


7-84 
Rowe, Alan J. and Richard 0. Mason. 


A case of alignment: tying decision styles to job demands. Management 
solutions, 33:15-22, April 1988. 


Descriptors: *Executives--Abilities / *Decision-making. 


EXECUTIVES-—COMPENSATION 
7-85 
Crystal, Graef S. 
The wacky, wacky world of CEO pay. Fortune, 117:68-70+, June 6, 1988. 
Descriptors: “Executive compensation ] *Executives--Pay / *Pay surveys. 





7-86 
Johnson, Robert R. and Gerald R. Jensen. 


— paid too mech? Business and society review, p. 25-27, Winter 
1988. 


Descriptors: *Executives--Pay / *Executive compensation. 








EXECUTIVES-—-RESPONSIBILITIES 
7-87 
Lawrie, John. 
Handling anger by reducing its cause. Management solutions, 33:11-14, May 1988. 
Descriptors: *Executives--Responsibilities / *Frustration. 








7-88 
Lazary, Betsy. 


Communication: the key to the manager/secretary relationship. Management 
solutions, 33:23-27, April 1988. 


Descriptors: *Executives--Responsibilities / "Secretaries / *Commnication. 


EXECUTIVES--SELECTION AND TESTS 
T-89 
Ammons, David N. and James J. Glass. 
Headhunters in local government: use of executive search firms in managerial 
selection. Public administration review, 48:687-693, May-June 1988. 
Descriptors: *Executives--Selection / *Executive recruiters. 








EXECUTIVES-—-TRAINING 
T-90 
Agor, Weston H. 
Nurturing executive intrapreneurship with a brain-skill management program. 
Business horizons, 31:12-15, May-June 1988. 
Descriptors: “Management development / *Innovation / "Creative thinking. 








T-91 
Wakabayashi, Mitsuru. 
Japanese management progress: mobility into middle management. Journal of 


applied psychology, 73:217-227, May 1988. 
Descriptors: *Management development--Research / “Middle management / *Japan. 





HANDICAPPED 
7-92 
U.S. President, 1981- (Ronald Reagan). 
Executive Order 12640--the President's Committee on Employment of People with 
Disabilities, May 10, 1988. Weekly compilation of Presidential documents, 
24:596-599, May 16, 1988. 
Descriptors: *Handicapped--Employment--Executive orders / Federal government. 





HOURS OF WORK 
T-93 
Benham, Barbara Tzivanis. 
Telecommuting: there's no place like home. Best's review (life/health insurance 
edition), 89:32-34+, May 1988. 
Descriptors: *Work-at-home--Case studies / "Electronic data processing 
personnel--Case studies. 











HOURS OF WORK (Cont'd) 
T-9h 
Jamal, Muhammad. 
Is moonlighting mired in MYTH? Personnel journal, 67:48-53, May 1988. 
Descriptors: *Moonlighting. 








T-95 
Part-time employment: flexibility at a cost. Work in America, 13:6, May 1988. 
Descriptors: “Part-time work--Evaluation. 





7-96 
Work schedules combine flexiblity with equity. Work in America, 13:2-3, May 1988. 
Descriptors: *Hours of work / *Job sharing / “Work sharing. 





INSURANCE, HEALTH 

T-97 

McMahon, Patrick Q. 
Health-care cost containment: a labor-management issue. Personnel, 65:66-70, 
May 1988. 


Descriptors: *Medical care--Costs. 





7-98 Iel56 .R52c 
Rivlin, Alice M. 
Caring for the disabled elderly: who will pay? by Alice M. Rivlin and Joshua M. 
Wiener. Washington: Brookings Institution, 1988. 318 p. 
Descriptors: *Insurance, Health--Costs / *Aged. 





INVASION OF PRIVACY 
T-99 
Kircher, John C. and David C. Raskin. 
Human versus computerized evaluations of polygraph data in a laboratory setting. 
Journal of applied psychology, 73:291-302, May 1988. 
Descriptors: *Polygraphy--Research / *Lie detectors and detection--Research / 
*Polygraphy--Automation. 








JOB ANALYSIS 
T-100 
Cranny, C. J. and Michael E. Doherty. 
Importance ratings in job analysis: note on the misinterpretation of factor 
analyses. Journal of applied psychology, 73:320-322, May 1988. 
Descriptors: *Job analysis--Research / “Factor analysis--Research. 








T-101 Ie32 .In8j 1986 
International Labour Office. 


Job evaluation. Geneva, 1986. 203 p. 
Descriptors: *Job evaluation. 








JOB ANALYSIS (Cont'd) 


7-102 Ie32 .J57jh 
The job analysis handbook for business, industry and government, edited by Sidney 
Gael. New York: Wiley, 1965. 2 v. 


Descriptors: “Job analysis--Handbooks, manuals, etc. 








JOB DESIGN 
T-103 
Foxman, Loretta D. and Walter L. Polsky. 


Job design vs. job evaluation. Personnel journal, 67:35-36, March 1988. 
Descriptors: *Job design--Case studies / *Job evaluation. 





7-104 
Gerhart, Barry. 
Sources of variance in incumbent perceptions of job complexity. Journal of 


applied psychology, 73:154-162, May 1988. 
Descriptors: *Job design--Research. 


JOB EVALUATION 
T-105 
Hahn, David C. and Robert L. Dipboye. 
Effects of training and information on the accuracy and reliability of job 
evaluations. Journal of applied psychology, 73:146-153, May 1988. 
Descriptors: *Job evaluation--Research / *Training--Research. 








JOB SATISFACTION 
7-106 — 


Brooke, Paul P., Jr., Daniel W. Russell and James L. Price. 
Discriminant validation of measures of job satisfaction, job involvement, and 





organizational commitment. Journal of applied psychology, 73:139-145, May 1988. 
Descriptors: *Job satisfaction research / *Organizational commitment-- 
Research / Attitude surveys. 





T-107 
Hinkin, Timothy R. and Chester A. Schrieshein. 
Power and influence: the view from below. Personnel, 65:47-50, May 1988. 


Descriptors: “Subordinates' appraisals / *Supervisors--Evaluation / *Control 
(Psychology ). 


7-108 
Zaccaro, Stephen J. and Eugene F. Stone. 


Incremental validity of an empirically based measure of job characteristics. 
Journal of applied psychology, 73:245-252, May 1988. 
Descriptors: *Job satisfaction research / *Job factors--Research. 





JOB SEARCH 
T-109 
Dillon, Ray D. and Paul E. White. 


Finding the job that fits. Journal of career planning & employment, 48:61-64, 
March 1988. 


Descriptors: *Job search--Methods. 








LABOR FORCE 
7-110 
Ong, John D. 
Workplace 2000--managing change. Vital speeches of the day, 54:471-473, 
May 15, 1988. 
Descriptors: *Labor supply / *Labor force / *Futures (of society). 





T-111 
Rohan, Thomas M. 


Blue-collar skills: a vanishing resource. Industry week, 236:41-l2+, June 6, 
1988. 


Descriptors: “Blue collar workers / “Labor supply. 





LABOR-MANAGEMENT RELATIONS 
7-112 
Davidson, Wallace N., III, Dan L. Worrell and Sharon H. Garrison. 


Effect of strike activity on firm value. Academy of Management journal, 
31: 387-394, June 1988. 
Descriptors: *Strikes--Research. 








Heckscher, Charles C. 


The new unionism: employee involvement in the changing corporation. New York: 
Basic Books, 1988. 302 p. 


Descriptors: *Industrial relations--History / *Change, Organizational. 





7-114 
Hogler, Raymond. 
Public sector strikes, labor-management relations, and the common law. Public 


personnel management, 17:83-90, Spring 1988. 
Descriptors: “*Labor-management relations / *Strikes--Cases / California. 





7-115 KF3319 .H91L 
Hunt, James W. 
The law of the workplace: rights of employers and employees. 2nd ed. 
Washington: Bureau of National Affairs, 1988. 157 p. 
Descriptors: *Labor laws and legislation / *Labor-management relations-—-Law 
and legislation. 





7-116 

Magenau, John M., James E. Martin and Melanie M. Peterson. 
Dual and unilaterial commitment among stewards and rank-and-file union members. 
Academy of Management journal, 31:359-376, June 1988. 


Descriptors: “Union members--Characteristics / *Union stewards-- 
Characteristics. 





T-117 
Rubinstein, Sidney P. 


American unions can help Japanese companies. Work in America, 13:3-4, May 1988. 
Descriptors: *Unions / *Labor-management relations / "Management. 








LABOR=MANAGEMENT RELATIONS (Cont'd) 
7-118 Ie531 .W52r 
Westin, Alan F. 


Resolving employment disputes without litigation, by Alan F. Westin and Alfred G. 
Feliu. Washington: Bureau of National Affairs, 1988. 328 p. 
Descriptors: *Grievances--Procedures. 








LABOR TURNOVER 
T-119 
Meglino, Bruce M. and others. 
Effects of realistic job previews: a comparison using an enhancement and a 
reduction preview. Journal of applied psychology, 73:259-266, May 1988. 
Descriptors: *Labor turnover control--Research. 








LEADERSHIP 
7-120 
Biggart, Nicole Woolsey and Gary G. Hamilton. 


An institutional theory of leadership. Journal of applied behavioral science, 
23:429-442, no. 4 1987. 
Descriptors: “Leadership theory / *Leadership--Research. 





7-121 1d34 .Ml3w 
Maccoby, Michael. 


Why work: leading the new generation. New York: Simon and Schuster, 1988. 
270 p. 
Descriptors: *Leadership / *Motivation. 





7-122 
Worthen, James. 


Can Federal agencies be led? Bureaucrat, 17:45-48, Spring 1988. 


Descriptors: “Leadership / *Bureaucracy--Administration--Evaluation / Federal 
government. 


MANAGEMENT 
7-123 
Adler, Paul S. 


Managing flexible automation. Journal of applied psychology, 30:34-56, Spring 
1988. 


Descriptors: *Automation. 





7-124 
*“Arme, John C. 
Eliminate automation risks with cost/benefit analysis. Office, 107:56, May 1988. 
Descriptors: *"Cost-benefit analysis / *Offices--Automation. 


7-125 
Baldwin, Steven R. and Michael McConnell. 


Strategic planning: process and plan go hand in hand. Management solutions, 
33:29-36, June 1988. 


Descriptors: *Management--Planning. 








MANAGEMENT (Cont'd) 
7-12 
Barra, Ralph. 
Mobilizing for quality. Journal for quality and participation, 11:28-33, March 
1988. 
Descriptors: "Quality control / "Management methods. 





7-127 
Beardsley, Jeff. 


American business culture. Journal for quality and participation, 11:38-42, 
March 1988. 


Descriptors: *Management methods--Comparative studies. 





7-128 HF5547 .B64c 


Booher, Dianna. 


Cutting paperwork in the corporation culture. New York: Facts on File, 1986. 
179 p. 


Descriptors: “Paperwork management. 





7-129 Z678 .C19m 
Cargill, Jennifer. 
Managing libraries in transition, by Jennifer Cargill and Gisela M. Webb. 
Phoenix, Ariz.: Oryx Press, 1988. 301 p. 
Descriptors: *Library administration. 





7-130 
Cray, David and others. 
Sporadic, fluid and constricted processes: three types of strategic decision 


making in organizations. Journal of management studies (Gt. Brit.), 25:13-39, 
January 1988. 


Descriptors: *Decision-making--Research. 





T-131 
Delamotte, Yves. 


Workers’ participation and personnel policies in France. International labour 
review, 127:221-241, no. 2 1988. 


Descriptors: *Participative management--Comparative studies / *France. 





T-132 
Dewar, Donald L. 


Beware. Journal for quality and participation, 11:34-37, March 1988. 
Descriptors: “Quality control. 





7-133 
Donovan, Michael. 


The future of excellence and quality. Journal for quality and participation, 
11:22-24, March 1988. 


Descriptors: *Management methods / *Quality control. 








MANAGEMENT (Cont'd) 
7-134 
Duncan, W. Jack and others. 


Intrapreneurship and the reinvention of the corporation. Business horizons, 
31:16-21, May-June 1988. 


Descriptors: *Management methods / *Innovation / "Creative thinking. 





7-135 
Ettling, Jennifer T. and Arthur G. Jago. 
Participation under conditions of conflict: more on the validity of the 


Vroom-Yetton model. Journal of management studies (Gt. Brit.), 25:73-83, 
January 1988. 


Descriptors: *Decision-making--Group method--Research. 





7-136 
Feigenbaum, Armand V. 


In quality the key word is total. Journal for quality and participation, 
11:14-15, March 1988. 


Descriptors: “Management methods / *Quality control. 





Fox, William McNair. 


Effective group problem solving: how to broaden participation, improve decision 


making, and increase commitment to action. San Francisco: Jossey-Bass, 1987. 
204 pe 


Descriptors: *Problem solving--Group method / *Decision-making--Group method. 








7-138 
Frame, J. Davidson. 
Managing projects in organizations: how to make the best use of time, 


techniques, and people. San Francisco: Jossey-Bass, 1987. 240 p. 
Descriptors: *Project management. 


HD69 .PT5FT2 








7-139 
Goddard, Robert W. 
In quest of quality. Management world, 17:19-21, May-June 1988. 
Descriptors: *Management methods / *Quality control. 





T-140 
Goldstein, Mark L. 


Go with the (work) flow. Industry week, 236:61-62+, May 16, 1988. 
Descriptors: *Management methods. 





7-141 
Grant, Philip C. 
Managing by task inventories. Management solutions, 32:5-13, December 
Descriptors: “Management / “Task analysis / *Time management. 








MANAGEMENT (Cont'd) 
7-142 
Griffin, Ricky W. 
Consequences of quality circles in an industrial setting: a longitudinal 
assessment. Academy of Management journal, 31:338-358, June 1988. 
Descriptors: *Quality circles--Research. 





7-143 
Harnessing technology. Public management, 70:9-10+, May 1988. 
Partial contents: Cutting through to the basics: managing the complexity of 


new technology, by John Laney; Commentary: how local government managers use 
technology. 


Descriptors: *Technology--Administration. 





T-144 
Harper, Stephen C. 


Becoming an objective-minded manager. Management world, 17:25-26, May-June 1988. 
Descriptors: *Management methods / "Management by objectives. 





7-145 HJ19T7T .M35e 
McKinney, Jerome B. 
Effective financial management in public and nonprofit encies: a practical and 
integrative approach. New York: Quorum Books, 1986. 375 p. 
Descriptors: *Finance, Public. 








T-146 
MacMillan, Ian C. 


Controlling competive dynamics by taking strategic initiative. Academy of 
Management executive, 2:111-118, May 1988. 


Descriptors: “Management methods / “Organizational effectiveness. 





7-147 
Mann, Nancy R. 


The keys to excellence: the story of the Deming philosophy. Los Angeles: 
Prestwick Books, 1957. 153 p. 


Descriptors: “Management methods / *Management--Comparative studies. 


Id22 .M3lk 





7-148 

Marcus, Alfred A. 
Implementing externally induced innovations: a comparison of rule-bound and 
autonomous approaches. Academy of Management journal, 31:235-256, June 1988. 


Descriptors: “Management methods--Case studies / “Technological innovations-- 
Case studies. 





7-149 
Morgan, Peggy. 


When the urge to automate strikes. Management world, 17:16-18, May-June 1988. 
Descriptors: *Offices--Automation. 








MANAGEMENT (Cont'd) 
7-150 
Nonaka, Ikujiro. 
Creating organizational order out of chaos: self-renewal in Japanese firms. 
California management review, 30:57-73, Spring 1988. 
Descriptors: “Management / “Organizational effectiveness / *Japan. 





T-151 
Peters, Tom. 


ee equals respect. Journal for quality and participation, 11:44-47, March 
1956. 


Descriptors: “Management methods / *Quality control. 





7-152 Td2h .Qhq 
Quick, Thomas L. 
Quick solutions: 500 people problems managers face and how to solve then. 
New York: Wiley, 1987. 377 p. 
Descriptors: Problem solving--Case studies / *Problem employees--—Case 
studies. 





T-153 
Robson, Mike. 


Excellence through quality. Journal for quality and participation, 11:50-54, 
March 1988. 


Descriptors: “Management methods / *Quality control. 





7-154 HB615 .RO7m 
Rydz, John S. 


Managing innovation: from the executive suite to the shop floor. Cambridge, 
Mass.: Ballinger, 1956. 162 p. 


Descriptors: “Management methods / *Innovation. 





T-155 
Schwenk, Charles R. 
The cognitive perspective on strategic decision making. Journal of management 
studies (Gt. Brit.), 25:41-55, January 1988. 
Descriptors: *Decision-making--Research / *Cognition. 





7-156 
Townsend, Patrick L. and Joan E. Townsend. 


A quality beginning. Journal for quality and participation, 11:26-27, March 
1988. 
Descriptors: *Quality control / "Management methods. 





T-15T 
Weaver, Paul H. 
The self-destructive corporation. California management review, 30:128-143, 
Spring 1988. 
Descriptors: “Management / *Corporations--Administration--Evaluation. 

















MORALE 
7-158 
Jacobs, Dorri. 
Maintaining morale during and after downsizing. Management solutions, 33:5-13, 
April 1988. 


Descriptors: "Morale / *Reduction in force. 





MOTIVATION 
T-159 
Cellar, Douglas F. and Kim Wade. 
Effect of behavioral modeling on intrinsic motivation and script-related 
recognition. Journal of applied psychology, 73:181-192, May 1988. 
Descriptors: *Motivation research. 





7-160 
Harris, Thomas E. 
Mastering the art of talking back. Management world, 17:9-11, May-June 1988. 
Descriptors: *Motivation--Methods / *Feedback (Psychology). 





OCCUPATIONS AND OCCUPATIONAL CHOICE 
7-161 
Deigh, Robb, Jill Rachlin and Amy Saltzman. 


How to keep from getting mired. U.S. news & world report, 104:76-77+, April 25, 
1988. 


Descriptors: "Mobility, Occupational / *Success in employment. 








7-162 
— the perennial favorites. U.S. news & world report, 104:71-74+, April 25, 
1956. 
Contents: Business: an M.B.A. along with a technical degree equals a 
combination that few employers can resist, by Lisa J. Moore; Engineering: the 
folks who design hefty robots and tiny computer chips are in big demand and short 
supply, by William J. Cook; Medicine: the need for doctors and dentists won't go 
away, and getting into medical or dental school is-easier now, by Joanne 
Silberner. 
Descriptors: *Engineering--Career opportunities / *Business--Career 
opportunities / *Medicine--Career opportunities. 





7-163 
Kirkpatrick, Forrest H. 
Oh to be a professor! Industry week, 236:61, June 6, 1988. 
Descriptors: “*College professors--Responsibilities. 





7-164 

Rachlin, Jill. 
Best jobs for the future. U.S. news & world report, 104:60-62, April 25, 1988. 

Descriptors: *Occupations / *Employment forecasts. 








OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 
7-165 
Shanahan, William F. 
101 challenging government jobs for college graduates. New York: Prentice Hall, 
1986. 151 p. 
Descriptors: "Government service as a career / "College graduates-- 
Employment / Federal government. 





Iall.15 .Shlo 





OLDER WORKER 
7-166 
Johnson, Harold E. 
Older workers help meet employment needs. Personnel journal, 67:100+, May 1988. 
Descriptors: “Older worker--Employment / *Older worker--Utilization. 








ORGANIZATIONAL BEHAVIOR 
7-167 
Bassin, Marc. 
Teamwork at General Foods: new & improved. Personnel journal, 67:62-70, May 


1988. 


Descriptors: *Teamwork--Case studies. 








7-168 
Brockner, Joel and others. 


Survivors’ reactions to layoffs: we get with a little help for our friends. 
Administrative science quarterly, 32:526-541, December 1987. 


Descriptors: *Organizational behavior / “Removal / *Cost reduction. 





7-169 Id72.9 »H43m 
Hersey, Paul. 


Management of organizational behavior: utilizing human resources, by Paul Hersey 


and Kenneth H. Blanchard. 5th ed. Englewood Cliffs, N.J.: Prentice-Hall, 1988. 
474 p. 


Descriptors: *Organizational behavior / *Leadership style / *Human relations. 





7-170 
Marsh, Cynthia E. and Val J. Arnold. 


Address the cause--not the symptoms--of behavior problems. Personnel journal, 
67:92+, May 1988. 


Descriptors: *Problem employees / *Organizational behavior. 





7-171 Ie610 .Sm6p 
Smith, Kenwyn K. 


Paradoxes of group life: understanding conflict, paralysis, and movement in 
group dynamics, by Kenwyn K. Smith and David N. Berg. San Francisco: Jossey- 
Bass, 1987. 281 p. 


Descriptors: “Group dynamics / *Group relations / *Group conflict. 








T-1T2 
Veiga, John F. 


Face your problem subordinates now! Academy of Management executive, 2:145-152, 
May 1988. 


Descriptors: *Problem employees--Case studies. 








ORGANIZATIONS 
7-173 
Cluff, Gary A. 


Understanding corporate culture. Journal of career planning & employment, 
48:46-48, March 1988. 


Descriptors: *Organizations--Climate / *Organizational characteristics. 








7-174 
Dunford, Richard. 
The suppression of technology as a strategy for controlling resource dependence. 
Administrative science quarterly, 32:512-525, December 1987. 
Descriptors: *Organizational analysis. 





T-175 
Klein, Jonathan I. 
The myth of the corporate political jungle: politicization as a political 
strategy. Journal of management studies (Gt. Brit.), 25:1-12, January 1988. 
Descriptors: *Organizations--Theory / *Political psychology. 





7-176 
Peters, Tom. 
Restoring American competitiveness: looking for new models of organizations. 
Academy of Management executive, 2:103-109, May 1988. 
Descriptors: *Organizational effectiveness. 





T-17TT 

Saunders, Sarah Lee and Gary A. Kreps. 
The life history of the emergent organization in times of disaster. Journal of 
applied behavioral science, 23:443-462, no. 4 1987. 


Descriptors: *Organizations--Research / *Disasters / *Emergency planning-- 
Research. 





7-178 
Scott, W. Richard. 


The adolescence of institutional theory. Administrative science quarterly, 
32:493-511, December 1987. 


Descriptors: *Organizational analysis. 





T-1T9 
Sutton, Robert I. 
The process of organizational death: disbanding and reconnecting. 
Administrative science quarterly, 32:542-569, December 1987. 
Descriptors: *Organizational analysis / *Organizational behavior. 





PARTICIPATIVE MANAGEMENT 
7-180 
Frohman, Mark. 
Participative management: what it takes to make it work. Industry week, 
236:37-38+, May 2, 1988. 
Descriptors: *Participative management. 











PERFORMANCE EVALUATION 
7-151 
Fisicaro, Sebastiano A. 
A reexamination of the relation between halo error and accuracy. Journal of 
applied psychology, 73:239-244, May 1988. 
Descriptors: “Performance evaluation--Research / *Halo effect--Research. 








7-182 
Hunter, William L. 


Relieving the pain of performance appraisals. Management world, 17:7-9, 
May-June 1988. 


Descriptors: *Performance appraisal. 





7-183 
Longenecker, Clinton 0. and Dennis A. Gioia. 
Please appraise me. Across the board, 25:57-59, June 1988. 


Descriptors: *Executives--Evaluation / *Subordinates' appraisals / *Executive 
effectiveness. 





7-184 
Murphy, Kevin R. and Douglas H. Reynolds. 


Does true halo affect observed halo? Journal of applied psychology, 73:235-238, 
May 1988. 


Descriptors: “Performance evaluation--Research / *Halo effect--Research. 





7-185 

Riley, Mary. 
One manager's journey beyond performance reviews. Management solutions, 
33:16-21, June 1988. 





Descriptors: Performance evaluation / “Communication / *Listening. 


7-186 
Tziner, Aharon and Richard Kopelman. 


Effects of rating format on goal-setting dimensions: a field experiment. 
Journal of applied psychology, 73:323-326, May 1988. 
Descriptors: *Performance evaluation--Research / *Goal setting--Research. 





7-187 
Turban, Daniel B. and Allan P. Jones. 
Supervisor-subordinate similarity: types, effects, and mechanisms. Journal of 
applied psychology, 73:228-234, May 1988. 
Descriptors: *Performance evaluation--Research / *Job satisfaction research 
*Halo effect--Research. 





7-188 
Weiss, Donald H. 


The legal side of performance appraisals. Management solutions, 33:27-31, May 
1988. 


Descriptors: *Performance evaluation--Cases. 








PERSONNEL ADMINISTRATION 
7-189 
Essex, Nathan L. 
When talk isn't cheap: steering clear of defamation lawsuits. Personnel, 
65:44-46, May 1988. 
Descriptors: “Employment references / *Libel and slander / *Liability (Law). 





T-190 
Stanton, Erwin S. 
Profile of a savvy manager. Personnel journal, 67:30+, May 1988. 
Descriptors: *Personnel officers--Research. 





PERSONNEL DEPARTMENTS 
7-191 
Hackett, Thomas J. 
The real role of personnel managers. Personnel journal, 67:70-75, March 1988. 
Descriptors: *Personnel officers--Responsibilities. 








PERSONNEL POLICIES 


7-192 KF3570 .B22a 
Banta, William F. 
AIDS in the workplace: legal questions and practical answers. Lexington, Mass.: 
Lexington Books, 1988. 257 p. 
Descriptors: *AIDS (Disease)--Law and legislation. 








T-193 
Chelimsky, Eleanor. 
AIDS policy: to have or have not. Bureaucrat, 17:49-53, Spring 1988. 
Descriptors: *AIDS (Disease) / *Personnel policies / *U.S. General Accounting 


Office / Federal government. 


7-194 
Leurent, Anne. 
Employees express outrage, indifference over drug testing. Federal times, 


2h:1+, May 23, 1988. 


Descriptors: *Drug abusers--Personnel policies / *Medical and physical 
examinations / Federal government. 





PERSONNEL RECORDS 
T-195 
Leote, Dennis M. 


Piecemeal planning hinders HRIS performance. Personnel journal, 67:64-69, March 
1988. 


Descriptors: *Personnel information systems. 








7-196 
Reid, Allan T. 


Automate time and attendance recording. Personnel journal, 67:100-101, March 
1988. 


Descriptors: “Absenteeism records--Automation. 








PERSONNEL RESEARCH 
T-197 
Baron, Robert A. 
Negative effects of destructive criticism: impact on conflict, self-efficacy, 


and task performance. Journal of applied psychology, 73:199-207, May 1988. 
Descriptors: *Praise--Research / *Reinforcement (Psychology )--Research. 








7-198 
Czajka, Joseph M. and Angelo S. DeNisi. 
Effects of emotional disability and clear performance standards on performance 


ratings. Academy of Management journal, 31:394-l04, June 1988. 
Descriptors: *Performance evaluation--Research. 





T-199 
Greenberger, David B., Stephen Strasser and Soonmook Lee. 
Personal control as a mediator between perceptions of supervisory behaviors and 
employee reactions. Academy of Management journal, 31:405-417, June 1988. 
Descriptors: *Control (Psychology) / *Job satisfaction research. 





7-200 
Lawrence, Barbara S. 


New wrinkles in the theory of age: demography, norms, and performance ratings. 
Academy of Management journal, 31:309-337, June 1988. 
Descriptors: *Aging--Research / *Older worker--Characteristics--Research. 





7-201 
McDaniel, Michael A., Frank L. Schmidt and John E. Hunter. 


Job experience correlates of job performance. Journal of applied psychology, 
73:327-330, May 1988. 
Descriptors: *Performance--Research / *Work experience--Research. 





POLITICAL ACTIVITY 
7-202 
Webster, John B. and Jeffrey W. Kasle. 
The Hatch Act: should it be repealed or reformed? Government union review, 
9:25-53, Winter 1988. 
Descriptors: “Hatch Act--Evaluation / *Political activity--Law and 
legislation / *Federal employees--Civil rights / Federal government. 








PRIVATIZATION 
7-203 
Matlack, Carol. 
No pickup, no delivery. National journal, 20:1480-1484, June 4, 1988. 
Descriptors: *U.S. Postal Service--Administration--Evaluation / 
*Privatization / Federal government. 








PRODUCTIVITY 


7-204 Id214 .Bhip 
Belcher, John G., Jr. 
Productivity plus: how today's best run companies are gaining the competitive 
edge. Houston: Gulf, 1957. 237 p. 
Descriptors: *Productivity--Case studies. 











PRODUCTIVITY (Cont'd) 
7-205 
Bell, Chip R. 


Productivity improvement begins today. Management solutions, 33:11-13, June 
1988. 


Descriptors: *Productivity improvement. 








7-206 
Brown, David S. 


The professional's responsibility for productivity improvement. Bureaucrat, 
17:42-44, Spring 1988. 
Descriptors: *Productivity improvement / *Professional employees. 


7-207 
Deming, W. Edwards. 


The need for change. Journal for quality and participation, 11:48-49, March 
1988. 


Descriptors: *Quality control / *Management methods. 





7-208 
Duffey, Joseph. 


Competitiveness and human resources. Journal of applied psychology, 30:92-100, 
Spring 1988. 


Descriptors: *Productivity improvement / *Futures (of society). 





T-209 
Harrington, H. James and Wayne S. Rieker. 
Quality control circles. Journal for quality and participation, 11:16-20, March 
1988. 
Descriptors: *Quality control / *Quality circles. 





T-210 
Ishikawa, Kaoru. 


Group wide quality control. Journal for quality and participation, 11:4-6, March 
1988. 


Descriptors: *Quality control--Comparative studies. 





7-211 
Joyce, Marilyn. 
An ergonomics primer--part I: office considerations. Management solutions, 
339:39-45, April 1988. 
Descriptors: “Human engineering. 





7-212 
Joyce, Marilyn. 
An ergonomics primer--part III: industrial applications. Management solutions, 
33:39-45, June 1988. 
Descriptors: *Human engineering / *Working conditions. 








PRODUCTIVITY (Cont'd) 
7-213 
Joyce, Marilyn. 
An ergonomics primer--part II: the automated workstation. Management solutions, 
33:37-44, May 1988. 
Descriptors: “Human engineering. 








7-214 
Organizational behavior management and statistical process control: theory, 
technology, and research. Journal of organizational behavior management, 
9:5-21+, no. 1 1987. 
Partial contents: Fundamentals of statistical process control, by Larry E. 
Mainstone and Ariel S. Levi; Obstacles to understanding and using statistical 
process control as a productivity improvement approach, by Ariel S. Levi and 
Larry E. Mainstone; A comparative analysis of statistical process control, theory 
D, and behavior analytic approaches to quality control, by William K. Redmon and 
Alyce M. Dickinson; Performance engineering: SPC and the total performance 
system, by Dale M. Brethower and Connie J. Wittkopp; A goal-directed model for 
the design of human performance systems, by Richard W. Malott and Maria Emma 
Garcia. 
Descriptors: *Quality control--Research / *Quality circles--Research / 
*Productivity improvement--Research. 





7-215 
Pritchard, Robert D. and others. 
Effects of group feedback, goal setting, and incentives on organizational 
productivity. Journal of applied psychology, 73:337-358, May 1988. 
Descriptors: *Productivity measurement--Methods / *Productivity--Research / 


"Goal setting--Research / *Incentives--Research. 


7-216 


Sandelands, Lloyd E., Joel Brockner and Mary Ann Glynn. 
If at first you don't succeed, try, try again: effects of persistence- 
performance contingencies, ego involvement, and self-esteem on task persistence. 
Journal of applied psychology, 73:208-216, May 1988. 
Descriptors: *Performance--Research. 





7-217 
Scott, Robert C. 
Test your gain sharing potential. Personnel journal, 67:82-84, May 1988. 
Descriptors: *Incentives / *Productivity improvement. 





7-218 
Thomas, Barry W. and Madeline Hess Olson. 


Gain sharing: the design guarantees success. Personnel journal, 67:72-79, May 
1988. 
Descriptors: “Incentives / *Productivity improvement. 








PROMOTION 
T-219 
Bennett-Alexander, Dawn D. 
Can sex be considered in promotion determinations? Labor law journal, 
39:232-241, April 1988. 
Descriptors: *Promotion--Cases / *Women--Attitudes toward / *Women-- 
Employment. 





7-220 
Snelling, Robert 0., Sr. 


Three proven steps for getting raises and promotions. Management solutions, 
33:18-21, May 1988. 
Descriptors: Promotion / *Success in employment. 





7-221 
Wagel, William H. 
Beyond the plateauing trap at KLA Instruments. Personnel, 65:12+, May 1988. 
Descriptors: *Promotion--Case studies / *Training--Case studies. 


PUBLIC ADMINISTRATION 
T-222 
Arnold, Peri E. 
Reorganization and regime in the United States and Britain. Public 
administration review, 48:726-734, May-June 1988. 
Descriptors: *Public administration--Comparative studies / *Great Britain. 








7-223 Iall .B66a 
Bozeman, Barry. 


All organizations are public: bridging public and private organizational 
theories. San Francisco: Jossey-Bass, 1957. 154 p. 
Descriptors: *Public administration / *Organizational effectiveness. 





7-224 
Brinkerhoff, Derick W. and Arthur A. Goldsmith. 
The challenge of administrative reform in post-Duvalier Haiti: efficiency, 


equity and the prospects for systemic change. International review of 
administrative sciences, 54:89-114, March 1988. 


Descriptors: “Haiti / *Underdeveloped areas / Public administration. 








7-225 
Christensen, Jorgen Gronnegard. 
Withdrawal of government: a critical survey of an administrative problem in its 


political context. International review of administrative sciences, 54:37-65, 
March 1988. 


Descriptors: “Bureaucracy. 





7-226 
Cox, David A. 
Looking for a better way. Bureaucrat, 17:25-27, Spring 1988. 


Descriptors: “U.S. Veterans Administration--Administration--Evaluation / 
Federal government. 





PUBLIC ADMINISTRATION (Cont'd) 
7-227 
Landey, Alana. 
Re-steering the elephant. Bureaucrat, 17:37-41, Spring 1988. 
Descriptors: *Political executives--Responsibilities / *Executives-—- 
Responsibilities / *Bureaucracy--Evaluation / Federal government. 





7-228 
Lorentzen, Paul. 
Action plan for political-career relations. Bureaucrat, 17:6-9, Spring 1988. 


Reprint of the 1984 political-career action plan developed by four profes- 
sional public administration associations. 


Descriptors: *Political executives-—-Responsibilities / “Federal employees-- 
Responsibilities / Federal government. 


7-229 
Mangelsdorf, Karen Ruffing. 
Administrative decentralization and development: some conflicting evidence from 


Ecuador. International review of administrative sciences, 54:67-88, March 1988. 
Descriptors: *Decentralization--Comparat ive studies / *Ecuador. 





7-230 
Muhammad, Fagir. 
Public administration: prevailing perceptions and priorities. International 
review of administrative sciences, 54:3-36, March 1988. 
Descriptors: *Public administration--Theory. 








7-231 
Robertson, F. Dale. 


A Federal executive's perspective on financial management. Vital speeches of the 

day, 54:454-456, May 15, 1988. 
Descriptors: *U.S. Forest Service——-Administration--Evaluation / "Financial 
management/ Federal government. 





RELOCATION 
7-232 
Bramlage, John C. 


A new strategy for successful relocation. Personnel, 65:40-43, May 1988. 
Descriptors: *Relocation--Case studies. 


7-233 
Driskell, Paul. 
Cut moving costs without sacrificing service. Personnel journal, 67:111-112+, 


May 1988. 


Descriptors: “Relocation--Costs / "Moving expenses. 





7-234 
Isabella, Lynn A. and Suzyn Ornstein. 


Getting and giving the hidden message on relocation. Personnel, 65:30-31+, May 
1988. 


Descriptors: *Relocation--Case studies. 





REMOVAL 
7-235 
Foxman, Loretta D. and Walter L. Polsky. 
How to fire your best friend. Personnel journal, 67:24+, May 1988. 
Descriptors: *Removal. 





RETIREMENT 
7-230 
Berkowitz, Stephen A., Louis D. Finney and Dennis E. Logue. 
Pension plans vs. mtual funds: is the client victim or culprit? California 
management review, 30:74-91, Spring 1988. 
Descriptors: *Pension funds. 





7-237 
Howard, Ann. 
Who reaches for the golden handshake? Academy of Management executive, 
2:133-144, May 1988. 
Descriptors: “Retirement, Early / *Retirees--Characteristics. 





7-238 
Pensions: who'll pay the price? Industry week, 236:71+, May 16, 1988. 
Descriptors: *Pension financing--Case studies. 





T-239 
Shipp, P. Royal. 
Paying for the baby boom's retirement. Congressional Research Service review, 
9:27-28, May 1988. 
Descriptors: *Retirement income--Costs / *Social security--Costs. 





SAFETY 
7-20 
Mangum, Garth L. 
Murder in the workplace: criminal prosecution v. regulatory enforcement. Labor 
law journal, 39:220-231, April 1988. 
Descriptors: *Accidents--Cases / *Hazardous occupations / *Chemical workers-- 
Cases. 


SUPERVISION 


7-241 Te423.3 .BS4c 
Bittel, Lester R. 


The complete guide to supervisory training and development. Reading, Mass.: 
Addison-Wesley, 1957. 334 p. 


Descriptors: “*“Supervisors--Training--Handbooks, manuals, etc. 





7T-2h2 
Grant, Philip C. 


The dos and don'ts for getting top performance. Management solutions, 33:22-26, 
Descriptors: *Supervisors--Responsibilities / *Performance. 








SUPERVISION (Cont'd) 
7-243, 0—~CS~S*S 
Gray, Charles H. 


Charting your employees’ potential. Management world, 17:11-12, May-June 1988. 
Descriptors: *Supervision--Methods. 





T-2h4 
Nanda, Ravinder. 


Organizational performance and supervisory skills. Management solutions, 
33:22-28, June 1988. 


Descriptors: *Supervisors--Responsibilities / *Supervisors—-Training. 





T-245 
Nelson, Andre. 


The need for recognition. Management solutions, 33:32-36, April 1988. 
Descriptors: *Supervisors--Responsibilities / *Praise. 





7-246 
Premeaux, Shane R., Re Wayne Mondy and Mary Jo Benning. 


Supervising employees with marital difficulties. Management solutions, 32:27-31, 
December 1987. 


Descriptors: “Supervision / *Supervisors--Responsibilities. 





7-247 

Seltzer, Joseph and Rita E. Numerof. 
Supervisory leadership and subordinate burnout. Academy of Management journal, 
31:439-446, June 1988. 


Descriptors: *Burn out (Psychology) / *Supervisors--Responsibilities / 
*Stress, Psychological. 





TESTS 
7-248 S/I 
Beyond intelligence testing. National forum: the Phi Kappa Phi journal, 68:2-17, 
Spring 1988. 
Contents: Opportunity and intelligence, by Stephen W. White; Beyond the IQ: 
education and human development, by Howard Gardner; Beyond IQ testing, by Robert 
J. Sternberg; Working smarter: the business of practical intelligence, by Roger 
J. Peters; Ten important works on intelligence and its assessment, by Roger J. 
Peters; Practical intelligence, by Roger J. Peters; An interview with the 
smartest woman in the world (Marilyn vos Savant). 
Descriptors: “Tests, Ability / "Intelligence levels / "Tests, Mental. 





T-249 BF176.2 .CT3c 
Computerized psychological assessment: a practitioner's guide, edited by James N. 
Butcher. New York: Basic Books, 1987. 443 p. 
Descriptors: “Tests, Mental--Automation. 





7-250 
Inwald, Robin. 
How to evaluate psychological/honesty tests. Personnel journal, 67:40+, May 
1988. 
Descriptors: *Tests--Evaluation. 








THOUGHT AND THINKING 
7-251 Iek05.2 .B79d 
Brookfield, Stephen D. 
Developing critical thinkers: challenging adults to explore alternative ways of 
thinking and acting. San Francisco: Jossey-Bass, 1987. 293 p. 
Descriptors: “Creative thinking. 











7-252 
Labich, Kenneth. 
The innovators. Fortune, 117:50-53+, June 6, 1988. 
Descriptors: “Creative thinking / *Technological innovations. 


T-253 
Tourangeau, Roger and Kenneth A. Rasinski. 
Cognitive processes underlying context effects in attitude measurement. 
Psychological bulletin, 103:299-314, May 1988. 
Descriptors: *Attitude (Psychology)--Research / *Thought and thinking-- 
Research / *Cognition--Research. 





7-254 Teh05.2 .V29c 
VanGundy, Arthur B. 


Creative problem solving: a guide for trainers and management. New York: Quorum 
Books, 1987. 196 p. 


Descriptors: “Creative thinking / *Problem solving. 





TRAINING 
1-255 
Curtis, Jane Cook. 
Better training through video. Best's review (life/health insurance edition), 





89:58+, May 1988. 
Descriptors: “Training methods / *Training--Audio-visual aids. 


7-256 
Sellers, Patricia. 
How IBM teaches techies to sell. Fortune, 117:141-142+, June 6, 1988. 
Descriptors: “Training--Case studies. 


7-257 


Training called key to older workers’ future. Work in America, 13:1-2, May 1988. 
Descriptors: “Older worker--Training. 





WOMEN--—EMPLOYMENT 
7-258 
Hall, Holly. 
A woman's place... Psychology today, 22:28-29, April 1988 
Descriptors: “Women--Discrimination / *Women--Employment. 











WOMEN--EMPLOYMENT (Cont'd) 
7-259 
Petersen, Donald J. and Douglas Massengill. 
Childcare programs benefit employers, too. Personnel, 65:58-62, May 1988. 
Descriptors: “Day care centers / “Children of working parents. 





7-260 
Women in law. ABA journal (American Bar Association), 74:50-60+, June 1, 1988. 
Contents: Would this happen to a man? by Debra Cassens Moss; Whatever 
happened to the class of '81? by Nancy Blodgett; Black women lawyers, by Nina 
Burleigh; Is there life after partnership? by Barbara Kate Repa. 


Descriptors: “Women lawyers / *Women--Attitudes toward / *Women-- 
Discrimination. 


7-261 
Wong, Lisa M. L. 
Working women. Public personnel management, 17:29-39, Spring 1988. 


Descriptors: *Women--Employment / *Women--Attitudes / *Women--Attitudes 
toward. 





7-262 
Zeidner, Rita. 
Federal parents miss childcare 'perk.' Federal times, 24:2+, May 30, 1988. 


Descriptors: “Day care centers / *Cafeterial compensation / Federal 
government. 





WORK LIFE 
7-263 
Bernstein, Paul. 


The work ethic: economics, not religion. Business horizons, 31:8-11, May-June 
1988. 


Descriptors: *Work values. 





7-264 
Magnus, Margaret. 


What's in a title? Plenty. Personnel journal, 67:23-24+, March 1988. 
Descriptors: “Job titles. 





7-265 
Oldham, Greg R. 


Effects of changes in workspace partitions and spatial density on employee 


reactions: a quasi-experiment. Journal of applied psychology, 73:253-258, 
May 1988. 


Descriptors: "Office layout--Research / *Job satisfaction research. 





YOUTH 
7-266 
Bequele, Assefa and Jo Boyden. 


Working children: current trends and policy responses. International labour 
review, 127:153-172, no. 2 1988. 
Descriptors: *Youth--Employment--Comparative studies. 
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